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Vision 

Mission 

To enable positive community 

wellbeing with a focus on 

learning and social activities, 

especially for people who are 

experiencing disadvantage 

“A vibrant, innovative and       
diverse community where        
individuals have the          
opportunity to reach their full 
potential” 

Values 

Quality Inclusive Diversity 

 

Compassion 
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Strategic  
Goals & Measures 

 

We will enable individuals and community 

members to achieve their education and  

employment goals 

We will support individuals and the  

community to reach their full potential 

We will identify and manage sustainable 

sources of funding to allow for long term 

growth and sustainability of the organisation  

We will continue to provide strong and  

transparent governance in the conduct of 

Wingate business 

We will identify, monitor and manage our risk 

We will deliver Wingate’s mission by  

providing a safe place for our people to work 

We will review existing space and explore 

opportunities for new physical space 

Manage the contract renewal for SEE, AMEP 

and Skills First 

Grow existing skilled volunteer program 

Establish partnerships to provide  social work 

services at Wingate 

Implement needs assessment action plan 

Medium term funding strategy  

 A long term funding development plan for  

capital works 

Business case and major grants process  

Develop succession planning for GM and CoM 

Review safety 

Increase engagement with staff  

Provide  support through health and wellbeing 

Mitigate risk by regular monitoring  

Continuous Improvement Plan for AQTF, 

DHHS, AMEP, Skills First and SEE programs 

Seek professional advice for design/layout  

Develop feasibility study to enable priority 

works as funds become available 
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Chairpersons Report 

“In addition to their usual duties, our volunteer 

Committee members have given their time and 

their expertise to tackle local challenges” 

“It is our fantastic community that  

ensures the ongoing success of the Centre” 

We Deliver Exceptional 

Quality Across All Programs  

Raoul Wainwright 
Chairperson 

members, a team of community leaders    
completed a 12 week    program.  The leader-
ship project’s purpose was to increase access 
to decision making for local residents living on 
the Ascot Vale Estate. Active and informed 
residents build community capacity and 
strengthen communities. Seven community 
members graduated from the    program and 
phase two is currently in development. I want 
to thank those seven leaders in particular, it 
was  fantastic working with you. 
 
A chronic shortage of space at the Centre led 
to the formation of the Infrastructure Sub-
Committee. When the State government    
announced the redevelopment of the Wingate 
Estate the Sub-Committee adjusted its work 
program and led our response to the          
redevelopment.  We have adopted a list of key 
principles to guide us through the process and 
have formulated an advocacy position. 
 
Governance was also identified as a key area 
and the Governance Sub-Committee has 
commenced a review to ensure our            
governance is effective and appropriate.  The 
Sub-Committee has done significant work to 
update a range of policies including the    
Committee of Management recruitment and 
office bearer policies and are developing a 
framework for reviewing and improving the 
Organisation's performance. 
 
 
 
 

Once again, a commitment to 

serving the community has 

driven everything we have 

done at WACC in 2016/17.  

And we are proud to report 

that the Centre's outstanding 

team of staff and volunteers 

have continually delivered 

great results. 
 
The Committee has focused on 
three priority areas; 
 Boosting leadership and   

advocacy skills among     
tenants on the Wingate    
Estate. 

 Ensuring strong and effective 
governance of the Centre. 

 Planning for future            
infrastructure needs. 

 
In addition to their usual duties, 
our volunteer Committee     
members have given their time 
and their expertise to tackle 
these challenges. 
 
We have taken great strides on 
leadership and advocacy skills. 
Led by Community Development 
Manager Kelly Harding, and    
assisted by Committee       
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” 

The Committee aims to be representative of the local 

community and to be composed of members who have 

demonstrated the ability to contribute positively to the 

operations of the organisation. Furthermore, the    

Committee aims to maintain a membership with a    

balance of expertise in all areas of operation of the  

organisation, together with a commitment to the       

philosophy and code of ethics of Wingate Avenue.  

 

Committee of Management 

Jim Cusack                                                                 
MVCC Representative  

Isabella Rosinsky 
General Member 

Nicole Marshall                
MVCC Representative 

Del King 
General Member 

Chris Grey 
General Member 

 

Sue Midlolo 
General Member 

Maureen Fanning 
General Member 

Ashley Hunt 
Vice Chairperson 

Jenny Nolan 
Treasurer 

Lisa O’Farrell 
Staff Rep. 

Raoul Wainwright 
Chairperson 

Sandra Dennis 
Secretary 

 

The past year has also been full of high-
lights for the Centre. 
 
 In May we received a generous   

donation from Nelson Alexander   
Ascot Vale, in recognition of Nelson 
Alexander Foundation Day. 

 Our #WorkNOW program helped 
local jobseekers to develop skills 
and gain employment. 

 We hosted FoodBank and helped to 
distribute fresh food to those in 
need. 

 In April, the Premier of Victoria,  
Daniel Andrews, visited the Centre 
and met with local residents. 

 Centre staff successfully               
renegotiated contracts for the Adult 
Migrant English Program (AMEP) 
and Skills for Education and        
Employment (SEE) programs. 

 

We know that it is our fantastic            
community that ensures the ongoing 
success of the Centre, and I want to 
thank the community for their support. I 
also want to thank our local MP’s, Adam 
Bandt the Member for Melbourne and 
Danny Pearson the Member for         
Essendon for their assistance. 
 
The Committee also want to express our 
gratitude to Jan Thorpe and her      
amazing team for their work in the last 
year.  While a lot has been achieved we 
recognise that there is more work to do. 
We are looking forward to the challenge 
in 2017/18.                      

Raoul Wainwright 
Chairperson 
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Managers Report 
 
Taking the next step 

We continue to work adhering to 

our core values with a           

commitment to delivering       

exceptional quality services.   
 
Our guiding principles are:   
 
We work with and support the 
communities we live in; 
 
We work with people to ensure 
shared and agreed outcomes help 
make a difference; 
 
We take time to work collabora-
tively with key stakeholders to   
provide a continuity of services; 
 
We seek to work more closely 
with Cultural and Linguistic Diverse 
People to ensure our services are 
relevant and respectful; 
 

We seek to understand and        
respect the needs of our Funding 
Bodies; 
 
We work as a team to ensure our 
services reflect our values and 
commitment;  
 
We listen to your comments and 
feedback and respond accordingly. 
 
Wingate commenced delivery of 
our new 2016-2019 Strategic Plan 
which has set out 7 key objectives 
to be delivered over the course of 
the next 3-4 years.  2016-2017 saw 
some major milestones completed 
in the first year which included:  
 

 A new Employment program 

 Successful tendering of the 
SEE and AMEP contracts 

 Worked with 28 new        
businesses  

 

Wingate is a well-recognised    
Registered Training Organisation 
within the sector which delivers 
exceptional training by a great 
team of dedicated teachers.  Our 
success this year by far was when 
we tendered and were successful 
in our application to the state    
government for a four year Jobs 
Victoria Employment Program.  
Having an Employment arm       
ensures Wingate is a                 
well-balanced organisation which 
allows us to train students, put 
them into work experience which in 
turn leads them to an ongoing    
Employment outcome. 
 
We certainly live up to the      
Neighbourhood Centre ethos of 
creating many pathways or doors 
of entry to services, community 
engagement, and opportunities 
available beyond our Organisation. 
 
 

Foreword  

 

It is 16 years since I     

commenced working at 

Wingate and I am still    

inspired and passionate 

about the work we do each 

and every day to assist the 

community reach their full 

potential. 

 

It is my pleasure to report 

on a very successful year 

which has seen Wingate 

produce great results and 

continue to embrace 

change.  It has also been a 

year that has seen         

improved outcomes for the 

Organisation in terms of 

increased funding and new 

programs offered.  

 

 
Jan Thorpe — General Manager 
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“Our organisation continues to be the 

heart and soul of the community’” 

Our Organisation relies on the support of volunteers, who serve in many 
different roles within the Organisation. They are an incredible group of 
people who are generous with their time and share their commitment 
and care with the community. To say thank you seems inadequate, but 
on behalf of the staff I thank every volunteer at the Centre – we couldn’t 
do it without you! 
 
WACC continued to work collaboratively in partnership with a number of key 
stakeholders during 2017 year in order to enhance outcomes across the   
community.  In addition to the organisations mentioned within the report, I 
acknowledge the work we do with other partners through the Inner North 
Cluster, Carlton Neighbourhood Learning Centre, Kensington Neighbourhood 
House, Farnham Street Neighbourhood Learning Centre, North Melbourne 
Language and Learning and The Centre in North Melbourne.   
 

I thank all members of the Management team, staff and the many volunteers 
who contribute to the important work done to meet our vision of Improving 
Lives and Strengthening Communities in 2017. Special thanks to Wingate’s 
Committee of Management for their ongoing commitment to the Centre and 
their thoughtful guidance of the organisation. Special recognition goes to our 
amazing MP, Danny Pearson, Councillors Nicole Marshall and Jim Cusack 
and MP Adam Bandt for all their hard work and ongoing support.   
 
I would like to pay a tribute to Fiona Richardson Minister for Family and      
Domestic Violence prevention, who visited Wingate in the last year and we all 
wore Orange to support her cause. Fiona advocated for these victims and she 
will be sadly missed by us all.  
 
 
 
 

MEET THE  
MANAGEMENT 

TEAM 
 

Jan Thorpe  

General Manager 

Mark Orrill  

Manager Operations  

Lisa O’Farrell  

Education Manager 

Tracy McIver  

Compliance Manager 

Kelly Harding 

Community Development 

Manager 

Kellie Harris  

Childcare Manager 

  

 

 

“Exceptional Training 

by a Great Team of 

Dedicated Teachers”  
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Local, State & Federal Support 

 

State 
Thank you to our Premier Daniel 

Andrews and our local MP Danny 

Pearson for their continued support 

and advocacy for Wingate Avenue 

and the local community.   

Local 

Federal 

“Celebrating over thirty years of      

partnership with Moonee Valley City 

Council, elected Councillors and    

civic staff” 

Continued 
funding for  

education and 
training       

programs 

Childcare 
funding for  
vulnerable 

families 

Support from 
our Local 
Member,     

Adam Bandt  
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Key Achievements 

 

 
 

 
 

 
 
 
 

 

 

 
 

 

Enabled individuals and community members to achieve their education and employment goals   

Supported individuals and the community to reach their full potential  

Continued to provide strong and transparent governance in the conduct of  Wingate Business 

Delivered Wingate’s mission by providing a safe place for our people to work  

Identified, monitored and managed our risk  

Reviewed existing space and explored opportunities for new physical space  

Identified and managed sustainable sources of funding to allow for long term growth and sustainability   

 Streamlined food relief program and developed a community reference group  

 Utilised available space to maintain 95% capacity of centre usage 

 Developed and implemented plan for utilisation for Men’s Shed  

 Continued to provide high quality childcare with 95%  full capacity   

 Secured a new SEE contract with AMES for 3 years with option to deliver for further 6 years  

 Secured a new AMEP contract with Melbourne Polytechnic for 3 years with further 6 year option 

 Gained a $400,000 JVEN contract for next 4 years to deliver employment programs 

 10% of learners placed into work experience  

 Secured $232,625 in new funding to deliver on goals set out in the strategic plan  

(a) Employment       
(b) Activation of Men’s Shed      
(c) New Women’s and Children’s programs  

 Developed new policy for major grants 

 Developed  28 new business relationships 

 Developed three new sub-committees which include governance, Infrastructure & community 

 Committee and Staff assessed risk bi-monthly and achieved a  low risk rating for the year 

 Continued to monitor ‘systems improvement’ across all programs   

 Conducted staff and tenant surveys  

 Visited purpose built community centres to provide input for new Community Centre as part of the Ascot Vale  

redevelopment  

 Removed existing wall at Union Rd to provide more space for increased AMEP delivery  

 Conducted Health and Wellbeing sessions for staff  

 50 staff joined in International Women’s Day festivities  
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The Ascot Vale  

Needs Assessment 

“Community members  

coming together shows  

power. We have little voice  

by ourselves” 

A realistic action plan which effectively addresses 

the needs of the Ascot Vale community. 

A Vibrant and Engaged    
Community  

MEET THE VOLUNTEERS 

The Ascot Vale Needs         

Assessment project was made 

possible through the dedicated 

staff at Wingate Avenue       

Community Centre and Moonee 

Valley Legal Service, a group of 

incredibly talented volunteers 

and of course, the community 

who participated and shared 

their ideas, opinions and       

valuable time. A special thanks 

to the following volunteers for 

their unwavering enthusiasm, 

dedication and insight:  

 

Anvi Le  

Co-author  

Claudia Bidstrup  

Co-author and community  

engagement  

Isabella Rosinsky  

Community engagement 

Manon Ellis  

Youth engagement 

Assi Yovanivic  

Community engagement    

Wingate Avenue Community Centre is deeply 
committed to working with residents and agency 
partners to create a vibrant and engaged        
community. Wingate Avenue Community Centre 
undertakes a Needs Assessment process every 
four years which is aligned with the Strategic 
Plan.  
 
 
STRENGTH THROUGH NUMBERS  
 
The 2016 Ascot Vale Needs Assessment        
engaged over 100 community members. Survey 
results were gathered primarily from focus 
groups, individual interviews, pop up parks and 
informal discussions representative of the Ascot 
Vale Housing Estate. The key themes identified 
within the 2016 report included community safety, 
community connectedness, parks and spaces 
and what community means to people.  
 
THE PURPOSE 
 
 Identify needs and assets of residents on the 

Ascot Vale Housing estate and broader    
community, with specific attention to people 
who are socially isolated, people with limited 
financial resources and people facing cultural 
and language barriers. 

 
 Set priorities and develop a realistic action 

plan which effectively addresses the needs of 
the Ascot Vale community. 

 

Kelly Harding 
Community Development  

Manager 
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Ascot Vale Leadership Project 
 
Leadership opportunities are an important part of 
community development and engagement. Active 
and informed residents build community capacity and 
strengthen communities. The purpose of the        
leadership project included updates on the Ascot  
Vale Housing Estate redevelopment, increase               
engagement and consultation at the community    
centre, involvement in community events and        
development of community initiatives and advocacy 
avenues.  The leadership project was a starting point 
for broader engagement across the Ascot Vale  
Housing estate. There is strong local knowledge 
within the leadership group, with participants having 
lived in the local area for many years.   

 
“I learnt how to have a 
voice. If I want some-
thing, how can I change 
it? I can have a voice 
and change things, I 
learnt this.” 
 
“Each week I got to sit 
with some lovely people 
and grow as a           
community together.” 

 
“Community members 
coming together shows 
power. We have little 
voice by ourselves.” 
 
 
 
“The leadership program 
helped me build my self-
confidence, meet new 
people, engage and    
network and give ideas 
together.”  

At Wingate Avenue Community Centre we   

believe communities are best placed to identify 

gaps, needs and opportunities in program and 

service delivery to create a vibrant and        

engaged community. Throughout February 

and March this year we held a Community 

Leadership project to support our local      

leaders.    

Leadership in our community 

Community Safety 
71% of respondents stated community safety was a 
concern 
Community concerns of drug and alcohol misuse 
Community concerns of increased crime and      
aggressive behaviour 
 
Community Connectedness 
Need for increased social activities 
Need for increased children's programs 
Need for informal community celebrations for  
families 
Need for generalist social worker 
 
 
Parks and Spaces  
Skate park needs upgrading 
Green spaces on estate does not meet the needs of 
the community 
Poor sports and recreational facilities on the estate 

Community Safety 
Reviewed and implemented OH&S policies and  
procedures  

Strengthened partnership with DHHS and VicPol 
Developed a suite of activities for English classes to 
improve community safety 
 
Community Connectedness 

Implemented women's group and children's        
activities 
Investigated partnerships for children's programs 
and events 
Developed an annual events calendar, in             

consultation with community  
 
Parks and Spaces 
Advocating for increased play space, green space 
and sports and recreational facilities through the 

redevelopment of the Ascot Vale Housing Estate 

Key Findings                  Key Actions 

Quotes from the Leadership Group 
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Employment Programs 

Jobs Victoria 
 

Flexible services designed to 

meet the needs of job seekers  

Jobs Victoria is the Victorian Government’s major activity to help           

disadvantaged Victorian jobseekers gain employment. Services are        

delivered by providers who work closely with employers to identify job 

opportunities and prepare jobseekers for those roles.  

Mark Orrill — Operations Manager 
 
In January 2017 Wingate together with Kensington               
Neighbourhood House and the Maribyrnong & Moonee Valley  
Local Learning & Employment Network (MMVLLEN) commenced 
the #WorkNOW program.  The program, funded through the          
Department of Economic Development, Jobs Transport and     
Resources is a significant achievement for the community centre 
and will provide local residents with much needed employment 
support.   
   
In just nine months we have already achieved fantastic outcomes 
for the local community.   We welcomed our Community          
Employment Consultant, Clara De Freitas and together with our 
project partners  we have formed strong relationships with a   
number of key businesses who have committed to supporting 
long term unemployed residents.  We have implemented a suite 
of services to address both non vocational and vocational barriers 
and we’re now in a position to assist jobseekers to get job-ready 
through mentoring, training and development programs.  

 

It has been exciting year for the 
#WorkNOW program as we build 
the foundations for a lasting       
employment program for the local 
community.   
 
I’m truly humbled to be in a position 
to support local residents with their 
employment goals.  I have some 
amazing participants each who 
have their own strengths. Together 
with our project partners we are 
now starting to see dreams become 
reality as long term unemployed 
residents secure lasting              

employment providing them with 
the benefits and dignity that they so 
much deserve.   
 
In a short space of time we have 
been able to secure strategic     
partnerships with a number of key        
businesses including Bunnings,  
Hyatt Place, the Melbourne Marriott  
and Moonee Valley City Council.  In 
addition we have forged strong    
relationships with key agencies  
including the Australian Retail     
Association and local trading 
groups.   

The #WorkNOW program is so 
much more than employment     
support and this is what makes this 
program so unique.  There are 
many barriers job seekers face to 
gaining employment and the Jobs 
Victoria framework offers a suite of 
flexible services to meet individual 
needs.   
 
We have established a strong work 
experience program providing job    
seekers with an opportunity to gain 
skills and confidence in an industry 
setting.  We have also established 

Clara De Freitas — Community Employment Consultant 
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#WorkNOW 
 

Employment Support For 

Our Local Community  

40+  
Employment 
Outcomes  

50+ local  
employers 

committed to 
supporting job 

seekers 

Support with 
non vocational 
and vocational 

barriers 

Career support 
and guidance 

a network of training        
providers and referred a 
number of job seekers into 
pre-accredited and accredit-
ed training.  For those with 
additional barriers  we have 
utilised our strong network of 
support agencies to provide 
non vocational assistance 
when required. 
 
I would like to take this     
opportunity to thank our   
project partners, Kensington 
Neighbourhood House and 

the MMVLLEN for their     
ongoing support and all of 
the business that have         
committed to supporting   
local jobseekers.  Together 
we can achieve great       
outcomes for the local    
community. 
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Nationally  
Accredited Training  

Certificates in Spoken and 

Written English  

The Skills First program had an    
extremely successful year in 2016 – 
2017 with over 100 students        
enrolled in our class room based 
programs.    
 
Our primary focus has been on     
improving the literacy and numeracy 
of the local Ascot Vale community.  
As an approved Foundation Skills 
provider we have achieved strong 
outcomes through our Certificates in 
Spoken and Written English 
(CSWE).  This program includes the 
four levels of English language, from 

preliminary through to Certificate III.   
 
The foundation classes are all      
designed using adult learning      
principles and offer curriculum to 
assist our learners to   perform tasks 
or deal with problems they see in 
their lives now.  Our teachers use 
life-centred or problem-centred 
learning experiences to engage our 
learners and help them to progress 
through the various certificates on 
offer. There are currently eight    
classes and all offer a pathway for 
students who may have completed 

the Adult Migrant English Program 
(AMEP) or Skills for Education & 
Employment (SEE) program.  Our 
teachers have encouraged students 
to embrace new technology through 
the use of iPads and computers and 
continue to go above and beyond 
for our students.  The student      
retention and attendance levels in 
the program have been excellent 
and this is testament to the high 
standard of teaching across the 
Skills First program.   
 
 

As a registered training organisation and Learn Local provider, Wingate is committed to creating 
pathways for individuals undertaking pre-vocational, bridging, entry-level and foundation skills     
programs.   Our programs are all designed to help learners gain confidence and skills needed to enter 
further study, complete work experience or secure ongoing employment.  

 
Tracy McIver – Further Education  

  
8 ESL 

Classes 

 
100+ 

Students 
High Quality  
Outcomes 

Community  
Training 
Provider 

Wingate Avenue        
Community Centre’s   
accredited program is 
funded by the              
Department of Education 
and Training through the 
Skills First Program.  
Skills First builds on 
the Victorian               
Government's            
commitment to the     
training system and offers 
real training for real jobs.   
Skills First focuses on the 
following key areas: 
 
 High-quality training 

that students and     
industry can trust, 
aligned to industry and 
workforce needs. 

 A voice for industry in 
training. 

 Funding for learners 
who need additional 
support to engage with 
and succeed in         
education and training. 

 Access to targeted,  
relevant training for  
students in regional  
areas. 
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Helping Adult  

Learners to Achieve 

Their Learning Goals 

“Wingate community Centre is helping 

me with my English language and is 

offering me a pre accredited cooking 

class.  I feel grateful that the Wingate 

community Centre, the staff and the 

teachers are very friendly by offering their 

skills to us with a big smile. I am very 

lucky and blessed living in this country by 

giving me this opportunity to be part of 

this environment.  They’re teaching us 

how to build confidence that is needed 

for later on especially when we will go 

and start work in this field.   

 

 

I am excited with my English class    

because I am improving my English skills 

every day.  Also I’m enjoying my cooking 

classes, because I love cooking and 

learning different techniques in the     

kitchen.  I also made many friends from 

different countries and I learned how to 

appreciate different cultures.  

 

After my graduation my future plans are 

to find a job in the hospitality sector in 

order to enhance my experience and to 

attend art classes.”  

Chris Arvanitakis. 

In 2017 all Skills First students were provided with the opportunity to progress into 
the #WorkNOW program.  Whilst some students prefer to continue with their  
English language studies, a number of students joined the program and are now 
one step closer to securing employment.  This is an exciting time for all staff and 
students at the centre as we transition students from class room based learning 
through to workforce participation.    
 
Wingate’s flagship program, the Certificate II in Kitchen Operations continues to 
be successful and offers our ESL learners a pathway to further training and      
employment.  The program has been designed through industry consultation and 
offers students a practical work placement to reinforce the skills and knowledge 
gained in the classroom.  The program is currently being reviewed as we         
redesign the commercial kitchen.  We look forward to expanding our delivery in 
this area in the coming year.   
 
The Skills First program welcomed Rachael Ho who joined us in January 2017 to 
teach Certificate I in Spoken and Written English and is doing an amazing job 
with her class. All our Skills First teachers continue to use their exceptional skills 
through a variety of teaching methods which build self-assurance and high quality 
outcomes for students.  
 
Teachers are integral to this program and thanks go to: Beth Rowse, Jenny 
Barnes, Hannah Schedlich, Alison Eaton, Rachael Ho, Susan Hunt, Michelle 
Cairns and Christina Kingston and Dinah Pitman for her many years of teaching 
and valued contribution.  We wish her well in her retirement. 
 
I would also like to thank all of the highly skilled volunteers in class who have con-
tributed to the success of the Skills First program. Volunteers are integral for the 
programs success and their contribution is greatly valued by staff and students. I 
would also like to thank the Management Committee, General Manager,        
Management Team, and Administration for the ongoing support of the Skills First 
program. 

MEET THE TEAM 
 

Tracy McIver  

Further Education &  

Compliance Manager  

Rita Gauci  

Skills First Administration  

Beth Rowse  

ESL Teacher 

Christina Kingston  

ESL Teacher 

Hannah Schedlich 

ESL Teacher 

Jenny Barnes  

ESL Teacher 

Michelle Cairns 

ESL Teacher 

Racheal Ho 

ESL Teacher 

Susan Hunt  

ESL Teacher 

Alison Eaton  

ESL Teacher 

 

  

 

 

 

We  Encourage our 

Students to 

Achieve High 

Quality Outcomes  
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Skills For Education &  
Employment Program (SEE) 

Skills for Education & 
Employment 

High Quality, Flexible Training for  

Eligible Job Seekers  

 

Lisa O’Farrell — Education Manager  
 
The Skills for Education and Employment (SEE) program is a 
Federal English program now co-ordinated by The Department 
of Education and Training (DET) which we deliver as part of the 
Northern LLANS consortium. The program’s objective seeks to 
improve clients’ language, literacy and/or numeracy with the   
expectation that such improvements will enable them to          
participate more effectively in training or in the labour force and 
lead to greater gains for society in the longer term. It is intended 
to be a pre-employment program that helps clients fulfil          
attendance and participation levels that will be expected from 
them when they join the workforce. Successful applicants       
receive up to 800 hours of tuition with assessments completed 
every 100 hours of attendance. 

2016/2017 was another very successful year for the 
Wingate Avenue Community Centre SEE Program.  
Student numbers remained constant and with          
assistance from all staff and clients involved, our      
attendance levels increased to an average of over 
85%.  Positive relationships with local Centrelink and 
also JobActive providers added strength and focus to 
the employment and further study outcomes that our 
students achieved.  Our audit and verification results 
were a glowing representation of our quality delivery 
and fantastic student achievements. 
 
Our Keilor Rd site had a close knit group of students 
visit The Shrine, local libraries and businesses and  
also shared experiences with the Essendon Day Care 
Program participants that shares rooms at the site – 
this gave our students valuable practise in listening 
and speaking with elderly and native Australian     
speakers. 
 
 

Our festive end-of-year celebration held at the Men’s 
Shed included an African Drumming workshop, live 
bush dancing with the Yazoos and a variety of leisure 
and art activities where our students mixed with other 
students and staff to create new friendships and 
knowledge. 
 
Guest speakers included continuing developing our 
relationship with Moonee Valley Legal Service to     
deliver a Safe From Harm program on domestic       
violence awareness. The Wingate Avenue kitchen     
provided a valuable means to read and follow recipe 
directions with students making pizza, learning to ice 
cupcakes and also cook and share dishes from their 
native countries.  Our fantastic art project in November 
taught students to sew and decorate cloth shopping 
bags for personal use and gifts. Well done to all       
involved with a special thanks to Emma in                
administration and the talented SEE Program teachers. 
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Adult  

Migrant  

English  

Program 

The Adult Migrant English Program (AMEP) is funded by the Department of 
Immigration and Citizenship (DIAC).  The program offers up to 510 hours of 
free English classes for newly arrived migrants and refugees. Wingate     
Avenue Community Centre continues to be a sub-contractor for AMES for 
this program.  The AMEP program includes a settlement module which 
helps newly arrived refugees to gain a basic understanding of culture and 
services available in Australia. In additional AMEP students study the     
Certificate in Spoken and Written English curriculum. 
 
The AMEP program At Wingate Avenue Community Centre continues to be 
a valuable and vibrant addition to the English as a Second Language     
Program.  Students who commence in the AMEP program at Wingate     
Avenue are often continuing their studies with Wingate when they complete 
their 510 hour initial entitlement. 
 
This year we have had 84 clients enrolled in the AMEP with students from 
over 24 countries. All AMEP students have had valuable lessons in the 
computer lab and exposure to the iPads in class which help them become 
familiar with touch screen technology and applications that  allow them to 
independently develop their English skills.  AMEP classes have visited the 
local area and studied topics including health, law and education as part of 
their settlement activities. 
 
Our AMEP students continue to have many successful pathway outcomes 
including enrolling in TAFE courses, transferring to university preparation 
courses and also many finding employment using the skills and knowledge 
they have brought from their countries of origin. 
 

AMEP continues to have dedicated and experienced staff delivering a top 

quality program. Our onsite childcare centre managed by Kellie and      

Marlene provides wonderful support to our AMEP clients and their families.   

Rebecca continues to provide excellent personal support, pathway       

guidance and counselling to our AMEP students – thanks to all involved! 

MEET THE TEAM 
 

Lisa O’Farrell 

Education Manager  

Emma Webb  

SEE Administration  

Rebecca Grech  

AMEP Administration 

Lia Zicas-Green  

ESL Teacher 

Maria Chalet 

ESL Teacher 

Jane  Knaggs  

ESL Teacher 

Rita Murphy 

ESL Teacher 

Wendy Bertram 

ESL Teacher 
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Pre-Accredited Training 

“Our ACFE programs are delivered in 

a supportive and accessible way in   

order to engage some of the most   

educationally disadvantage learners 

in our community”.  

“We look forward to continuing to grow and 

develop our ACFE programs” 

It has been another successful year 
for the Adult, Community and Further 
Education (ACFE) program at      
Wingate.  We have developed upon 
existing and new courses and it’s 
been great to see both new and    
returning students feel at home in the 
supportive learning environment of 
Wingate. We welcomed Georgia    
Jacobs into the new role of         
Community Programs and ACFE   
Coordinator as well as some amazing 
and highly skilled teachers including 
cooking teachers Gisella Weiss and 
Hilary Smith. We thank all our new 
and existing team of ACFE teachers 
for their dedication and commitment 
to the students here at Wingate.   
 
We’ve added Bookkeeping and    
MYOB to our program to support 
those looking for work in administra-
tion fields. As well as this we’ve also 
started exploring ways of working 
with the #WorkNOW program to fill 
gaps in vocational education and 
support job seekers through our Job 
Seeking Skills course.  Cooking 

courses    continue to be popular with 
both Monday morning and afternoon     
classes running with great             
attendance! As well as this, our    
cooking classes in partnership with 
CoHealth continue to grow and     
provide invaluable learning and     
engagement for those community 
members with a disability or          
experiencing mental health issues.   
 
At Wingate, we ensure that our ACFE 
programs are delivered in a          
supportive and accessible way in   
order to engage some of the most 
educationally disadvantage learners 
in our community. Our aim is for our 
ACFE programs to support and     
develop confidence in these learners 
in pursuing further educational and    
vocational pathways. We look       
forward to continuing to grow and      
develop our ACFE programs in the 
coming year.  

Adult & Community Further 

Education (ACFE).  

Georgia Jacobs — ACFE coordinator  MEET THE TEAM 
 

Georgia Jacobs 

ACFE Coordinator  

Caitlin Buckley 

Computer Tutor  

John Couper  

MYOB tutor 

Gisella Weiss  

Cooking Tutor 

Hilary Smith 

Cooking Tutor 

Elizabeth McCue 

ESL Tutor 

Lou Cindric  

ESL Teacher 

Merryn Lowe  

ESL Teacher 
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Calendar of Events 

 
October 

2016 

 
January 

2017 

 
March 
2017 

We launched the Ascot Vale Needs Assessment Report with 
over 150 people attending the event. The launch was an      
opportunity to discuss the action plan and future initiatives in a 
creative and engaging way. The event was a huge success 
with rolling activities for both adults and children. 

Over 30 local residents participated in the ‘Faces of Wingate’ 
photographic exhibition.  The exhibition was centered around 
the diversity of our local residents and explored themes of what 
the word ‘community’ means to different people.  

We thanked our volunteers this year by organising a Volunteer 
High Tea.  Every year we celebrate and recognise our         
wonderful volunteers who give so much back to the community 
centre.  

Take your partner by the hand. The end of year student party 
had an old fashioned boot scootin’ barn dance with local 
bands, food and entertainment. 

CoHealth and Wingate Avenue partnered to organise an intimate 
event for the Vietnamese Chinese New Year, in consultation with 
Vietnamese and Chinese community members. The event had 
traditional Vietnamese dancing and singing, face painting and 
loads of activities for children. 

Wingate Avenue was delighted to partner with our Drop-in Art 
Program to organise a local artist exhibition.  The group was 
thrilled to receive funding from Moonee Valley City Council to 
implement the project.  The exhibition included over 15 local    
artists and was held at the Ascot Vale Community Garden. This 
was a wonderful opportunity for local residents to exhibit their 
works to the broader community  

 
December 

2016 

Needs Assessment Launch — October 

Faces of Wingate — October 

Volunteer High Tea — November 

End of Year Student Party — December 

Vietnamese Chinese New Year — January 

Art in the Park — March  

 
October 

2016 

 
November 

2016 
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Enrolments Pathways 

Most Common Countries of Birth  
(AMEP Students) 
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10,000+  
Volunteer 

Hours  

Over 75 
Food  

Deliveries 
 

20+  
Community 

Events 
68% Female 

Students 
32% Male  
Students 

75+  
Partnerships 

40+   
Employment 
Outcomes 

48 
Staff 

2000+ 
Students & 
Learners  
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Community Development 

“At Wingate Avenue Community 

Centre we are in the business of 

building community” 

One of our significant achievements 

has been the activation of our shed, 

located in close proximity to the 

centre. The opening launch of the 

shed was in March 2016. The past 

12 months has seen the activation 

of the shed with generous funding 

from Department of Premier and 

Cabinet.   

New initiatives include tai chi, a  

regular women’s group and kid’s 

activities. The space is also utilised 

for events, community workshops 

and community events. The        

additional space has been a life 

line, particularly for community   

activities and programs.  Wingate 

Avenue Community Centre is    

bursting at the seams, with little 

space available. The shed has   

allowed for increased community 

engagement and program delivery. 

Watch this space as it will continue 

to flourish and provide relevant 

spaces and programs for          

community members.  

The men’s group continues to run 

on a weekly basis where men from 

in and around the estate can enjoy 

the opportunity to socialise, receive 

information and support and enjoy 

cooking a healthy meal together. 

The group is an invaluable support 

to the men and provides an        

important outlet for them to engage 

and connect with other men from 

the community. We thank Derryn 

Porat for his wonderful work with 

the men throughout the year and 

welcome Nathan Gilbert as the new 

Men's Worker.   

 

 
At Wingate Avenue Community Centre we are in the business of building 
community. My role as Community Development Manager is varied,      
diverse and always colourful. A day in my role could include facilitating a 
community group, writing a funding application, running an event,           
distributing food parcels or having a cup of tea with a local resident to 
learn about their culture and community.   

 
The foundation blocks at the centre are strong, from a supportive        
Committee of Management through to an incredible management team, 
highly skilled staff and a talented group of passionate volunteers.        
Highlights for the past 12 months have included strengthening our partner-
ships to increase program delivery, activating our community shed, 
launching the Ascot Vale Needs Assessment report and Action Plan and a 
range of community development initiatives. 
 

The Wingate Men’s Shed 

Kelly Harding — Community Development Manager 
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Community 

Programs 

Pop Up Parks  
 
Pop Up Parks have been a wonderful way to     
engage with children and families from in and 
around the estate.  These events have taken 
place during school terms and holidays and      
delivered some really fun programs including 
drumming workshops, outdoor games, BBQs, 
cooking and craft.  It’s been great to see such 
wonderful participation with close to 100 adults 
and children attending some of the programs. It’s 
been wonderful to have so many families joining 
in and having lots of fun!    We’d like to thank   
Bunnings for their generous support to our Pop 
Up Parks and the Wingate Community.   

Multicultural Women’s Program 
 
The Multicultural Women’s Group engages with 
women from diverse backgrounds living in and 
around the Housing Estate and the group has got 
off to an amazing start! A wonderful number of 
women join the group on a fortnightly basis and 
are benefitting from this opportunity to socialise, 
make new friends, learn new skills and gain 
knowledge and information in a fun and           
supportive environment.  The group uses skills 
sharing, creativity, movement and information  
exchange to engage and develop the confidence 
among the women. It’s been wonderful to see 
how the group is enabling new connections both 
between community members and also through 
collaborating with social enterprises and local   
organisations and businesses. The group is also 
exploring ways to support women through leader-
ship opportunities and we’re looking forward to        
developing this further in the coming year.  

 

 
 
It’s been an exciting year that has seen the Community 

Programs at Wingate grow with funding and support from a 

number of sources, notably through the Department of 

Premier and Cabinet. Through this funding we have been 

able to employ a new worker Georgia Jacobs who is    

working across various initiatives which seek to engage 

our multicultural community in new and exciting programs. 

We would like to thank Department of Premier and Cabinet 

for their generous support, enabling us to further invest in 

and support the local community! 
 

Georgia Jacobs—Community Development Programs Officer 
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Volunteers 

The Heart of  

Our Community 

Volunteers are an integral part of Wingate        

Avenue Community Centre. At Wingate Avenue 

we nurture and support our volunteers who work 

formally and informally across a range of        

programs.  Volunteer programs include our pop 

up food markets, English language support,        

community development projects and               

administration.  
 
We have ramped up our volunteer recruitment and 
currently have just under 50 fabulous volunteers    
including our talented committee of management 
who work tirelessly governing and guiding the       
organisation. 
 
In the past 12 months we have made a concerted 
effort to support and encourage volunteering in our 
local community, particularly the Ascot Vale Housing 
estate. We have an incredible amount of local talent 
and diversity and believe it is vitally important to   
support our community who continually support us.  
We have engaged local talent in the women’s group, 
kid’s programs and increased community involve-
ment through events.  We have also established an 
informal bi-lingual volunteer program to help spread 
the word of current program delivery. 

 

 
A Year With Our Volunteers 

It’s celebration time 
 

At Wingate Avenue Community Centre we love to 
celebrate and recognise the great work undertaken 
on a daily basis by our volunteers. Last year staff 
organised a high tea in November 2016.  It was a 
wonderful afternoon, reflecting on highlights of the 
year and to give thanks to our volunteers who freely 
give their time, energy and commitment to the     
centre. 

 

Our Partners 
 

Wingate Avenue Community Centre continues to 
partner with both Victoria University and Deloitte 
Australia as part of their corporate impact days.    
Impact day volunteers completed tasks including 
painting the deck of our men’s shed, taking           
recordings and creating videos for English language 
students, cleaning our shed and cleaning up our    
outside space. We continue to be enormously      
grateful for these dynamic partnerships.  

 
 

48  
registered  
volunteers 

Seven 
volunteer 
programs 

Did you know? 

 

In 2016, 36.2% of people 

aged 18 years and over 

participated in formal    

volunteering (6.1 million 

people). 

 

The contribution of the 

volunteer workforce was 

estimated in the           

Australian Bureau of    

Statistics Non-profit     

Institutions Satellite     

Account to provide over 

$14.6 billion of unpaid 

labour to not-for-profit 

organisations. 

 

In 2016, 38% of adult 

women volunteered (3.24 

million women) and 34% 

of adult men volunteered 

(2.85 million men).  
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“We are reminded every week of the wonderful work Foodbank 
does for our community and it is certainly a valued and  

outstanding partnership” 

 
  

With over 80% unemployment on the Ascot Vale and            

Flemington housing estates, Wingate continues to support 

these people with the a regular food relief program supported 

by Foodbank Victoria and Secondbite.     

 
Many people who attend the Foodbank weekly and quarterly market 
days do not visit the community centre regularly.  As they wait and 
watch from the sidelines, they see smiling staff and students, and they 
realise that the system of registration ensures that everyone has fair 
access – and that there is an order and process.  They stand next to 
people from a different culture and religion, they mix with local residents 
whom they have never seen and they all respond to the same behaviour 
requirements. All nationalities, religions, ages stand in one small area – 
and they experience how a community can accept everyone.   
 
Our large quarterly Farm to Families Market supported by Foodbank 
Victoria in Wingate’s  carpark are a sight to be seen.  Residents queue 
for hours and more than 300 households often benefit from the fresh 
food and dairy distributed on these days. The queue builds early as 
those who are keen arrive hours before the event to secure their place 
in line. They give their concession card details and move close to the 
centre to access the food.  It is a ‘all hands on deck’ approach with staff 
and volunteers all working together to make the day a success.  And a 
success they have been – everyone is most appreciative and goes 
home with a trolley full of food.   
  
But there is something more important that happens on food relief event 
days – something other than food distribution.  It is these days that I    
remind all the staff and volunteers of the amazing work we do. It is a 
sight to see and leaves you feeling warm inside knowing that you have 
helped so many people and made their life that little better this week.  

  

Direct Relief  

Food Programs 

Putting Local 

Families First 

Food is distributed in the following way: 
 

Monday – Friday:  
Regular food distribution for  

emergency direct relief  
 

Monday evening:  
Bread nights – donated by Bakers Delight  

 
Wednesday:  

Second Bite (small delivery) 
 

Friday:    
Foodshare Market (all fresh food donated by 

Foodbank Victoria. 100+ residents visit) 
 

Quarterly Large Foodshare:   
Feeding over 300 households  
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Occasional Childcare 

15 hours of occasional 

care per week for       

families in the local area  

 

“All staff have strong relationships with 

the children and their families” 

“Enrolments are open to everyone and all 

families are welcomed and accepted”   

The Occasional Childcare Centre caters for 
up to 19 children per session in our purposely 
designed playroom.  Funding comes through 
the following bodies; Adult Community Further 
Education (ACFE) and the Department of   
Education & training (DET) for children of   
students attending the Adult Migrant English 
Program (AMEP) classes. 
 
The centre is open during school terms and 
runs eight, 3 hour sessions Monday to     
Thursday morning and afternoon and two 5 
hour session on Mondays & Fridays.  We also 
provide a few sessions in the school holidays.  
The service is mostly used by parents, who 
attend a class in the centre, but it is also used 
by families in the local and surrounding areas 
who need a break to attend appointments, 
assist in siblings classes at school, volunteer 
in the centre or just for some free time.   
 
Although the childcare is mainly used by 
those on the estate, enrolments are open to  
everyone and all families are welcomed and 
accepted.  Parents can utilize a maximum of 5 
hours a day and upto 15 hours per week in 
our occasional care centre. 
 
 
 

Kellie Harris 
Childcare Manager 

 

MEET THE TEAM 

 

 

Kellie Harris 

Childcare Manager  

Marlene Lia  

Childcare Coordinator  

Nyankiir Deng  

Childcare Worker 

Faduma Hussein 

Childcare Worker 

Rosa Pace 

Childcare Worker 

Aiysha Ghayas 

Childcare Worker 

Deka Muhumud 

Childcare Worker 

Sema Piyaratna 

Childcare Worker 
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“The childcare room has 

been a buzz of  

excitement and endless 

learning opportunities” 

We welcomed Aiysha to our team in 
October for a 6 month employment 
placement through the #WorkNOW 
program and I am pleased to        
announce that she is still working 
with us on an ongoing basis. Deka 
commenced maternity leave at the 
end of last year and welcomed a  
gorgeous healthy baby boy ‘Yonis’ in 

January, we are looking forward to 
her return later this year.   
 
We would like to thank our         
hardworking certificate 3 students 
from ‘New futures training’  – Vijaya, 
Angie, Anum, Mariam, Maria, Hala & 
Chaltu for their commitment while  
 

undertaking their practical       
placement at our centre and for 
assisting  staff with the day to 
day running of the childcare 
room. 
 
The last year has continued on 
to operate at full capacity for 
most sessions, with up to 19 
children booked into sessions 
and others waiting patiently on 
the waiting list each week for a 
position to become available. 

As you can imagine the        
childcare room has been a buzz 
of excitement and endless    
learning opportunities, the     
children can be heard from    
inside all of the offices and even 
from the carpark having a great 
time giggling & squealing. 
 
We finished off 2016 with 144 
individual enrolments; with most 
children attending on average 2-
3 days per week 

Well done everyone on another 
successful year! Thank you for 
your support and dedication.  

 
Kellie Harris 

Childcare Manager 

The consistency of eight childcare staff allows the room to build strong 
relationships with the children and their families which enables the staff 
to settle the children when they are familiar with their friendly faces.   
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Co-located Services 

Alcohol & Other Drug 
Counselling Services  
Reducing Substance Use &  

Reducing Harm 

The community and forensic 
AOD counselling services        
operated at capacity throughout 
the period. Many participants 
gave positive feedback about the 
service, particularly the            
welcoming environment created 
by Wingate Avenue Community 
Centre staff; and the conven-
ience of attending services close 
to their residence. 
 
As part of counselling, clients 
and counsellors work               
collaboratively to develop an    
individualised treatment plan that 

may include reducing/ceasing 
substance use, reducing harm, 
and developing knowledge, skills, 
resources and supports to live a 
healthier and more positive life. 
Referrals can also be made to 
withdrawal, rehabilitation, and 
other AOD services; as well as to 
mental health, housing, case 
management, neuropsychologi-
cal assessment and other       
specialised services.  
 
Individuals wishing to access    
services to address their         
substance use are directed to 

call ReGen’s intake service 
(1800 700 514) during business 
hours, Monday to Friday. ReGen 
services are described in more 
detail at: http://www.regen.org.au 
 
 

Devika Wijesundera, AOD Counsellor &  
Forensic Clinician 

 
Cliff Deyo, AOD Counsellor 

Uniting ReGen 
 
Uniting ReGen (formerly UnitingCare ReGen) has been a    
leading provider of free alcohol and other drug (AOD)         
treatment, education, and training in Victoria since 1970; and 
has contributed to developing evidence-based policy and    
practice for the AOD sector.  
 
During the 2016-2017 financial year, two AOD counsellors 
worked Thursdays and Fridays at Wingate Avenue Community 
Centre to support forensic and community clients who resided 
in the Ascot Vale region, age 16 years and older. Early in 2016, 
ReGen was aware of a need for forensic AOD counselling    
within the Ascot Vale area; and so this service was started in 
August 2016 and has been successfully running for more than 
a year with increasing demand.  
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Settlement 
Support 
 

 

 
 

 

 

 

 

 

 

 

 

MiCare — New Hope 

Foundation      

Settlement Support for  

Newly Arrived Migrants  
 

New Hope Foundation has merged with 
Dutch Care under the business name of     
MiCare.  The same services are offered and 
the post at Wingate Ave community centre is   
retained.   

The social worker continues to provide     
casework support to newly arrived refugees 
and migrants supporting people with a range 
of issues as they settle into their new country.  
The majority of families seen are of from   
Ethiopia - from the Oromo ethnic group others 
from Somalia, Eritrea, North Sudan and Tibet.  
Most have arrived under the Humanitarian 
Program others on spousal visas.   Settling in 
a new country often against a backdrop of 
trauma is a challenge made even more so by 
the cultural, linguistic and structural            
differences.  Retaining one's own sense of 
community and culture is extremely important 
as is connecting with the communities within 
their new home   It is at these different levels 
that Wingate has over the past 30 years 
played a significant role in the rebuilding of 
lives and has been the ideal location for a  
settlement outpost. 

  

Chrisoula Kanaris— Settlement Social Worker 

The New Hope Foundation delivers 

programs that support migrants and 

refugees across different life stages 

in the settlement and migration 

journey. We provide services to 

assist newly arrived migrants and 

refugees settle in their new home 

land and we support elderly       

migrants with culturally responsive 

aged care services.  
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Network West 

Network West's aim is to strengthen  

Neighbourhood Houses in the western  

region of Melbourne using a community 

development framework.  

About  Network West 

 

Within the areas covered 

by Network West are 

Neighbourhood Houses 

with a number of         

governance structures. 

Although most have 

Committees of          

Management, there are 

also Neighbourhood 

Houses which are    

Council managed with 

and without Advisory         

Committees, those that 

have an auspice          

arrangement and            

co-operatives. Each of 

these structures is unique 

and has their advantages 

and disadvantages, but 

the service provided to all 

from Network West is of 

one standard, high.   

Network West is a network for Neighbourhood Houses in the Western metropolitan region of         
Melbourne, including the local Council areas of Melbourne, Moonee Valley, Maribyrnong, Brimbank, 
Hobsons Bay, Wyndham and Melton.   

In 2016 the Network West      
Committee of Governance        
finalised the Strategic Plan for 
2016-2019 and presented this to 
the members at the AGM. In 2017, 
the Committee have put the Plan 
into action with the overall mission 
of strengthening Neighbourhood 
Houses in the western region of 
Melbourne using a community   
development-framework.  
 
Some of our achievements have 
been the continuation of our     
successful Orientation and        
Innovations bus tours, coordinat-
ing a workshop to assist       
Neighbourhood House staff and 
volunteers to identify people who 
may be experiencing family      
violence, the delivery of a       
Contemporary Community         
Development workshop in       
partnership with DHHS, Industrial 
and Human relations training    
following the latest NHACE    

agreement, and volunteer       
management training run in     
partnership with Volunteer West.   
 
The achievements of Network 
West could not have been        
accomplished without our        
wonderful Networker Sandra Di            
Giantomasso who joined Network 
West in 2016. Working as a sole 
worker for such a large network 
can be a daunting task, however 
this was made easier with the   
immense support from Wingate 
Avenue Community Centre.      
Network West is governed by a 
Committee who are not onsite with 
the Networker, which means there 
is not necessarily a team for the 
Networker to attach to. Through-
out the year, Wingate Avenue 
Community Centre invited the    
Networker to join in on their staff 
lunches and other gatherings    
ensuring that, although working 
alone, she is not alone. This is the 

tenth year that Wingate Avenue 
Community Centre has housed 
the Networker, and the Committee 
would like to thank Wingate      
Avenue Community Centre for 
their continuing support to the role 
of the Networker and the work of 
Network West. In particular the 
Committee want to thank Mark 
Orrill (Wingate Operations       
Manager) for joining the Network 
West Committee of Governance 
as Secretary and for always being 
nearby for Sandra and to Jan 
Thorpe, thank you for continuing 
to hold the historical knowledge of 
Network West and for making 
yourself available when needed 
and acting in a mentoring role for 
the Networker.  
 

Ellen Kessler, Chairperson, Network West 

Networkers Report 
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Working in  

Partnership to 

achieve outcomes 

These include MVCC Family 

Services, Child First and family 

violence support organisations. 

The Enhanced Home Visiting 

Service provides additional    

support for families experiencing 

significant early parenting       

difficulties. A significant          

percentage of the referrals to this      

service come from the Wingate 

housing estate. The MVCC     

Legal Service also provides    

invaluable service to our families 

with legal issues. Co Health     

pediatric allied health team offer 

expert care for or families with 

services like speech pathology, 

occupational health, physiothera-

py and social work and dental 

services. This team offers 

monthly drop in services,       

together with an MCH nurse, for 

infants to toddlers and toddlers 

to preschoolers.  

 

The Wingate MCHS works closely with the 

services who provide extra support for families 

facing greater complexities in their parenting, 

childhood development or family  

circumstances.  

Wingate Avenue Maternal & Child Health Service (MCHS)       
provides a free, universal service for families with children 
aged from birth to 6yrs. This service provides information and 
support for the whole family in areas of parenting, health,   
learning and development. The providers of the service,        
Maternal and Child Health (MCH) nurses, are all registered     
nurses and midwives who have further education in community 
child health. This represents a minimum of five years of tertiary 
education. The team of MCH nurses at Moonee Valley City 
Council (MVCC) represent a wealth of knowledge and              
experience.  
 
All families living in the area or moving in are welcome. While       
Victorian maternity hospitals provide most referrals, other agencies 
and families can self-refer. The Victorian MCHS is funded by the 
Victorian State Government and the MVCC. In addition to the ten 
standard Key Ages and Stages (KAS) visits offered to all Victorian 
families, the State Government provides a 24-hour free telephone 
support service provided by MCH nurses. The state government  
also provides funding for an interpreting service, which is well        
utilised at Wingate. . 
 
The Wingate service practices assertive outreach to enable families 
to attend the services when usual appointments do not work. We 
offer cultural confinement visits for the first three KAS visits and    
ongoing outreach visits if needed. The Wingate service also offers 
an early literacy program (Baby Bounce) which runs in the nurses’ 
room on Thursday mornings in term time and is well attended. The 
service also appreciates the close relationship with Wingate      
Community Centre Occasional Care program and is developing a 
closer relationship with the Wingate Child Care co-op, to support 
early childhood education. 

1.  MVCC provides families the extra  

support of the Breast Feeding Clinic, 

New Parent Groups, the immunisation 

service, library story times and the  

enhanced home visiting service 

Additional Support 

2.  Playgroups to meet specific needs like 

the father’s playgroup and the          

grandparents’ playgroup 

3.  The Nursery Equipment Program  

provides a well utilised service   

providing cots and child car restraints 

to families in need 

4.  MVCC provides extra funded days 

like child car seat fitting sessions and 

special celebratory days 

MVCC 
Maternal Child 
Health Nurse 
They matter more than you think 
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Moonee Valley Legal Service 

 

Free legal advice,  

information, education 

& referrals for the  

local community   

A full array of services and specialists 

you won’t find just anywhere 

The past year has been incredibly busy for the Moonee 
Valley Legal Service as we have increased the             
availability of our services across Moonee Valley, to   
ensure that the most vulnerable people can access our 
services as easily as possible. 
 
This year we expanded the reach of our services with 
the establishment of new outreaches. We now provide 
services from outreach locations in Avondale Heights, 
Keilor East, and Flemington as well as from our office in 
Ascot Vale. 
 
Our lawyers have also engaged in strategic law reform, 
including implementation of the recommendations of the 
Royal Commission into Family Violence, the Access to 
Justice Review, fines and infringements, and funding for 
the legal assistance sector. 
 
Community Legal Education 
Amongst a full community legal education calendar, this 
year we were proud to launch www.finefixer.org.au, an 
innovative CLE tool to help anyone in Victoria              
understand their fines and to empower them to take    
action. FineFixer is the first solution to make it to market 
through the Access to Justice Through Technology   
Challenge at RMIT. 
 
Thank you to our supporters  
MVLS would not be able to provide our services to the 

community without the support of our dedicated staff,     

volunteers, partners and supporters. Thank you to all     

involved. 

 

 

Partners and Projects  
 
Continuing our focus on 
collaboration and partner-
ships, 2016-2017 saw the 
continuation or expansion 
of many valuable projects, 
including the Family          
Relationships Centre     
project and Safe From 
Harm project. 
 
We also commenced a 
partnership with Gadens to 
provide specialist tenancy 
advice for public housing 
residents. 
 
Our strong relationship with 
Wingate Avenue remains 
one of our most valuable 
assets as we work together 
on projects to support the 
hundreds of local           
community members who 
use the centre each day. 
 

 

Lauren Hills 
Manager 
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Treasurers Report 

Local government  
 
Moonee Valley City Council - Community Partnership 
Grant  
 
State government  
 
 Department of Health and Human Services – 

Neighbourhood House Co-ordination Program, 
 Department of Education —Adult Community     

Further Education and CAIF Grant  
 Department of Education and Early Childhood    

Development – Fee Subsidies, Skills Victoria - 
Higher Education & Skills Group  

 Department of Economic Development Jobs and 
Transport and Resources 

 JVEN funding - $400,000 over four years 
 
Federal government  
 
 Department of Education and Training - Adult     

Migrant English Program 
 Department of Education and Training  – Skills for 

Education and Employment Program  
 Department of Education and Training – CCB 

Childcare Rebate  

Other grants – Total $62,626 
 
 Wiley foundation $5,000 – Education Resources   
 Lord Mayor Charitable Foundation $7059 – new 

freezers and food for distribution   
 Department of Industry, Innovation and Science -  

Building Stronger Communities $15,000 Men’s 
Shed outfit  

 Men’s Shed association $2,500 – Projector and 
Screen 

 The RE Ross trust $14,480 – Men’s worker 
 Moonee Valley City Council $10,000 Men’s Gym 
 State Government of Victoria – $2500 for a         

defibulator   
 Small donations total $6,086 
 
Thank you to all our staff and volunteers including the 
Committee whose hard work and dedication made this 
successful result possible.                   
 
- Jenny Nolan, Treasurer  

Total revenue for the year was $1,758,148 million.  
 
The surplus for the year was $9,515 a decrease of $158,620 from the previous year. 
This decrease was due to a reduction in revenue, specifically in donations.  
 
We would like to thank the following funding bodies for their continued financial  
support:-  
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Financials  
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Financials Cont’d 



Wingate Avenue Community Centre - Annual report 2016/2017                                                               38 

 

 



39                                                                    Wingate Avenue Community Centre - Annual report 2016/2017 

 

 
Financials Cont’d 



Wingate Avenue Community Centre - Annual report 2016/2017                                                               40 

 



41                                                                    Wingate Avenue Community Centre - Annual report 2016/2017 

 

 
Financials Cont’d 



Wingate Avenue Community Centre - Annual report 2016/2017                                                               42 

 

 



43                                                                    Wingate Avenue Community Centre - Annual report 2016/2017 

 

Funding Bodies  
& Program Brokers 
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Sponsors & Partners 



13a Wingate Avenue, Ascot Vale VIC 3032   |  (03) 9376 5244  |   www.wingateave.com.au 

Special acknowledgment to  Danny 
Pearson MP, Member for Essendon, 
for the printing of this report and his 
ongoing support of Wingate Avenue 
Community Centre. 


